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e From 1992 to 2001, US companies spent over $2.7T on
hardware, software, and services — IDC

Research shows only a random correlation between IT
spending per employee and return on shareholder equity —
Strassman

On average, only 7% of software functionality that was paid
for is actually used — Gartner

IT projects often suffer from a prolonged delay to realizing
value, an average of 18 to 24 months from initiation to
operations (usually only providing a one-time cost
Impact) — Standish Group

85% of IT projects fail to meet objectives (with 32% being
cancelled outright) — GartnerBusiness
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